
CORONAVIRUS: YOUR STAY @ THE BARLEY SHEAF INN
TRURO

Dear guests
In accordance with government plans to ease lockdown restrictions, we are very much looking forward to

welcoming you back

Your stay 
Your safety and well-being, as well as that of our owners, housekeepers and their families, is very important to
us, now more than ever. In response to Coronavirus we have carefully reviewed our housekeeping procedures

and put a range of special measures in place. Please note the following:
Revised check-in and check-out times. To give housekeepers more time to clean and sanitise more safely all
check-in times will be no earlier than 4pm and all check-out times will be no later than  at 10am.  Please do

not ask to check in early.

Your Room rate is  for Room only. We do not advertise breakfast as a part of the deal and will not accept
complaints with regards to lack of breakfast. 

Removal of non-essential items. 
Some difficult-to-clean and high-touch items will have been removed from hotel room.  These may include

throws and cushions and other items that are non-essential. If there is any specific item or facility listed on our
website that you have a question about, please contact us.

Welcome packs. 
Please accept our apology that there may be fewer niceties than usual in your welcome packs, for reasons of

safety and to take some pressure off our housekeepers at this time.

Housekeeping services 
 We regret that we will not be able to provide housekeeping during your stay.  

We will of course provide clean towels each day (on request only)  and dispose of any rubbish (please leave
outside your room) 

Anti-viral surface cleaning.
 The heavily used surfaces and high-touch items in our hotel will be sanitised using appropriate products.
Items include but are not limited to; work surfaces, table tops, remote controls, light switches and sockets,

door handles and bathroom fittings. 



Safety during your stay
Please stay alert to coronavirus while on holiday, whether in your accommodation or out and about:
• Hand sanitiser and/or liquid soap will be available across the whole venue and please also bring you

own and use it frequently following Government guidelines.
• Be aware that town centres and all-weather attractions can be very busy if the sun stops shining and

make sensible choices about where and when to visit with social distancing in mind.
• Remember the hand sanitiser when you are out and about, and face-masks if appropriate, and always

follow the guidelines.

Safer check-out. 
When it’s time to go there are four essential things we need you to do for us. 
These will help to ensure the safety of our housekeepers, and the next guests:

1. Place all dirty towels in plastic bags provided.
2. Empty all bins, bag and seal .

3. Leave on time by 10am, our hardworking housekeepers need every minute to prepare as safely as
possible for the next guests. You don't need to see a member of staff in the morning, just simply leave
the key in the door of your room and exit via garden entrance. If you require assistance please contact

management on 07841778273/07508421297 and we will be happy to help. 
4. Let us know if any of your party has experienced any symptoms of  Covid-19 including high

temperature or persistent cough.
Thank you very much for your support in working with us on this — you are amazing!

If you develop symptoms during your stay.
You must tell us straight away if you or any member of your party has symptoms. You will be

expected to return home immediately if it is safe to do so. If you have to self isolate in our hotel, we
regret that we will have to charge for extended occupancy and all other bookings affected.

The Barley Sheaf, Old Bridge Street, Truro TR1 2AQ


